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Job Description
	Job Title
	Warehouse Coordinator

	Department
	Production

	Reports to
	Warehouse Manager

	Responsible for
	NA


Job Purpose 
The Warehouse Coordinator oversees the setup/Industrialization and daily operations of our Pimlico Warehouse facility, combining logistics and efficient warehouse and workshop activities. 
They ensure safe, efficient receipt, storage, distribution and re-ordering of goods while supporting Facilities activities where requested by the Head of HSE.
Duties and responsibilities
Technical
Warehouse & Logistics
· Inventory Control: With support from the warehouse manager, monitor stock levels, action re-ordering, execute regular stock audits, and reduce inventory discrepancies. Ensure the stock management platform is always up to date.
· Order Fulfilment: Manage the cycle of goods-in, put-away, picking, packing, and dispatch to meet customer (Operations) KPIs and SLAs.
· Logistics & Transport: Coordinate with third-party carriers, suppliers, and internal transport fleets to ensure on-time deliveries.
· Process Optimization: Identify bottlenecks and deploy continuous improvement initiatives (e.g., Kaizen) to lower costs and boost productivity.
Site Management
· Building Maintenance: Support with the external and internal upkeep of the physical property (Office + 2 x Workshops), including but not limited to Building Structures, Power, lighting, warehouse equipment and racking.
· Space Planning: Reconfigure and organize warehouse and office layouts to maximize spatial efficiency.
· Statutory Inspection: As required, support with Building / Equipment Statutory Inspections eg PAT testing.
· Compliance: Support with and adherence to workplace safety regulations 
· Risk Management: As required, conduct regular risk assessments, maintain safety records, and investigate any incidents or near-misses.
· Security Protocols: Support with site security, access control, CCTV systems, and emergency evacuation procedures.
Peer group / cross team liaison
· Maintain a good working relationship with colleagues and peers, reflecting Bennamann values
· Strong cross-team working relationships with Operations, Quality and Production teams
· Manages workload to ensure appropriate prioritisation and forecast delivery / dispatch of equipment and components.
· Provides input to the workplan and resourcing required to meet customer delivery expectations
Reporting and communication
· Effectively communicates the status of work to line managers and required stakeholders
· Raises issues in a timely manner.
· Records and raises opportunities for improvements to processes; through liaison with development and operations functions. Responsible for ensuring own processes are lean and effective. 
· Works within the Bennamann document management system
Team 
· Work within the warehouse function and with Operations function to ensure availability and swift despatch of components.
· Proactive member of motivated and engaging team
· Participate actively in team meetings and proactive in own review and development
H&S
· Abide by company golden rules and take responsibility for own health and safety while at work.
· Support in the development of procedures and policies with knowledge and experience of process hazards. 
· Share knowledge of safety during manufacture with colleagues  
· Responsible for own H&S adhering to company guidelines be this in an office / workshop setting, on site, in a vehicle and / or any other reasonable context
· Ensuring H&S is maintained through all department activities
· Highlight any H&S risks you identify to management
· Ensure you have any and all reasonable PPE and highlight any deficiencies to management who will address as required
· 

Person Specification

	ATTRIBUTES
	ESSENTIAL (must have these skills or experience)
	DESIRABLE (prepared to train or develop in these areas)

	Relevant Experience Work and non-related work experience relevant to the job and organization
	· 3-5 years in an Operative role within warehousing, distribution/mfg.
· Use of typical Logistics equipment (Forktruck (>5t B2), Telehandler, POFL). 
· Proficient in performing material inspections, documentation retention, kitting etc…
· Computer literate.
	Warehouse 
design / optimization. 
Experience of stock management system, such as Sortly.

	Education/ Training Specific qualifications and or training 
	
BIFM / IWFM qualification - min Level 4.
Forklift (B2) / Telehandler / POFL license.

	NEBOSH 
NVQ or equivalent qualification relating to Warehouse and Facilities Management.
IOSH

	Qualities, knowledge & skills
Personal skills, qualities, behaviour, most of these will be essential as many of these cannot be trained
	An empathy and affinity with the Bennamann company values: 
· Safety
· Curiosity
· Integrity
· Passion
· Respect
and traits: 
Humility, Empathy, Creativity, Innovation, Open Minds, Transparency 

In addition:
· Attention to detail and ability to follow procedures to ensure compliance with company ISO standards.
· Adheres to process and policy, including PPE and uniform
· Presentable, with the ability to be a positive representative for Bennamann in relationships with customers and suppliers, ranging from farmers to councillors and scientists
· Good (proven) organisation, planning and communication skills.
· Desire to manufacture high-quality, reliable, and robust equipment for our customers
· Takes ownership and strives to continuously improve
	An Alignment with Bennamann Golden Rules:
· Risk Assessment - We assess and manage risks arising from our work. We establish safe systems of work and use permits where appropriate
· Management of Change - We plan, assess and control change using recognised structured methods
· Personal responsibility for safety - We Recognise that we are part of our safety management system, with personal responsibility for ourselves and others around us
· Challenging unsafe behaviors - See it, Challenge it, and if appropriate, Stop it. We Are Empowered to challenge unsafe behaviours. 
· Control of Contractors- We ensure third parties under our control work to the highest standards of Health & Safety
· Incident Reporting - Incidents feed our learning. We report and investigate all incidents as they given an insight into improving HSE management

	Additional factors Working conditions/hours, ability to drive, any special working conditions (eg gas handling)
	Valid UK Full Driver’s license. 
Travel within the UK may be required to attend Customer and other Bennamann sites. 
Availability if called upon for additional and out-of-hours urgent shipment support.
	

	
All candidates must have the current legal right to work in the UK 
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